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Department for Medicaid Services (DMS) and Medicaid Policy enforces the rules and regulations that were 
designed by Legislation.

The Local DCBS office enrolls members according to the rules and regulations.

HP Enterprise Services, the KYMMIS contractor, can only process claims according to the rules and regulations 
that Medicaid has designed.

HP Enterprise Services has the prior authorization contract, but SHPS who is the subcontractor for HP Enterprise 
Services, can only issue prior authorizations according to the rules and regulations that Medicaid has designed.

Department for Medicaid Services

Local DCBS office 

SHPS

HP Enterprise Services

Medicaid Policy/Enrollment

CMS



Department Phone Number Email or Fax Roles

HP Provider 

Billing Inquiry

1-800-807-1232 Ky_provider_inquiry@hp.com Claim status, denials, RAôs, any billing questions, member 

eligibility, PAôs, and limitations.  (Providers only)

HP Provider Field 

Representative

Varies by county Varies by county Provider training on multiple levels such as workshops, personal 

provider visits, teleconferences, association meetings, as well as 

escalated problems. (Providers only)

EDI Helpdesk 1-800-205-4696 Ky_edi_helpdesk@hp.com Electronic billing, electronic RAôs, PIN #, and passwordreset.

Member Services 1-800-635-2570 Ms.services@ky.gov Questions or updates to the member files, in relation to memberôs 

program code information and member eligibility.  

Provider 

Enrollment

1-877-838-5085 Program.integrity@ky.gov Question or updates to the provider file which includes; 

NPI/taxonomy, updating address, EFTôs and enrollment of 

providers.

Local DCBS office Varies https://apps.chfs.ky.gov/Office_P

hone/Index.aspx.

Eligibility, Patient Liability, Hospice Election and Termination

SHPS 1-800-292-2392 Prior Authorizations, Waiver Eligibility (LOC) and Orthodontic PA

Dental/ Dental 

EPSDT Prior

Authorizations

877-298-6108 877-455-1275 Prior Authorizations (excluding orthodontics)
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Brenda Orberson
502 -209 -3053
brenda.orberson@hp.com

Penny Germinaro
502 -209 -3278
penny.germinaro@hp.com

Vicky Hicks
502 -209 -3050
vicky.hicks@hp.com

Leigh Ann Hayes
502 -209 -3087
leigh.hayes@hp.com

Kristy Cabell
502 -209 -3051
kristy.cabell@hp.com

Adair
Allen
Barren
Boyle
Casey
Clinton
Cumberland
Estill
Green
Jackson
Laurel
Lincoln
Madison
McCreary
Metcalfe
Monroe
Pulaski
Rockcastle
Russell
Simpson
Warren
Wayne
Whitley

Bell
Breathitt
Boyd
Carter
Clay
Elliot
Greenup
Floyd
Harlan
Johnson
Knott
Knox
Lawrence
Lee
Lewis
Leslie
Letcher
Martin
Magoffin
Morgan
Owsley
Perry
Pike
Rowan

Bath
Bourbon
Clark
Fleming
Fayette
Garrard
Jessamine
Menifee
Mercer
Montgomery
Nicholas
Powell
Wolfe
Woodford

Boone
Bracken
Campbell
Carroll
Gallatin
Grant
Jefferson
Kenton
Pendleton
Oldham
Owen
Trimble

Anderson
Ballard
Breckinridge
Bullitt
Butler
Caldwell
Calloway
Carlisle
Christian
Crittenden
Daviess
Edmonson
Franklin
Fulton
Graves
Gray
Hancock
Hardin
Harrison
Hart
Henderson
Henry
Hickman
Hopkins

Larue
Livingston
Logan
Lyon
Marion
Marshall
Mason
McCracken
Mclean
Meade
Muhlenberg
Nelson
Ohio
Robertson
Scott
Shelby
Spencer
Taylor
Todd
Trigg
Union
Washington
Webster
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Acronym Acronym

ADJ Adjusted claim EPSDT Early PeriodicScreening, Diagnosis and Treatment

AEVS Automated Eligibility Verification FAQ Frequently Asked Questions

A/R AccountsReceivable HP Hewlett Packard

BCCTP Breastand Cervical Cancer Treatment Program ICN InternalControl Number

BI Billing Instructions KASPER KentuckyAll Schedule Prescription Electronic Reporting

CHS Cabinet for Health Services KenPAC Kentucky PatientAccess and Care

CLIA Clinical Laboratory Improvement Amendment KYMMIS Kentucky Medicaid Management Information System

CMS Centersfor Medicare and Medicaid Services NDC National Drug Code

DCBS Department forCommunity Based Services NPI National Provider Identifier

DMS Departmentfor Medicaid Services PA Prior Authorization

DOB Date of Birth PA PhysicianAssistant

DOS Date of Service PI Poverty Indicator

DRG Diagnosis Related Group QMB Qualified Medicare Beneficiary

EDI ElectronicData Interchange RA Remittance Advice

EFT ElectronicFunds Transfer TPL Third Party Liability/Commercial Insurance
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×Department of Medicaid Services

o Regulations

o Fee Schedules

o Provider Enrollment

×KYMMIS

o Billing Instructions

o Forms

Å Prior Authorization

Å Provider Enrollment

Å Provider Relations

V TPL

V Cash Refund

V Adjustment/ Claim Credit

×Kentucky Health Net

o Sign in Page

o PA Panels

Å Prior Authorization Letters

Å PA Inquiry
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http://www.chfs.ky.gov/dms

Regulations
Program 
Manuals
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www.kymmis.com

Site updates 
for Letters and 
Notices
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www.kymmis.com

Third Party 
Liability, PA, 
MAP Forms

Information 
for upcoming 
workshops

Billing Instructions

Guides for 
KY Health 
Net Billing
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